Privacy Policy &
Link:

Privacy Policy for Company SMS

At Piedmont Capital Management, we value your privacy and are committed to protecting
your personal information. This policy explains how we collect, use, and safeguard your data
when using our SMS services.

1.

Opt-Out

Information We Collect

When you opt-in to receive SMS messages, we may collect:

¢ Your phone number to send messages.

¢ Message content from our interactions.

¢ Opt-in/Opt-out status to manage preferences.

How We Use Your Information

We use your information to:

¢ Send transactional and promotional SMS messages.

* Respond to inquiries and provide customer service.

* Improve our SMS services.

e Comply with legal requirements.

Data Security

We take steps to protect your information from unauthorized access, but no
method is completely secure. We cannot guarantee full security.

Sharing of Information

Mobile information will not be shared with third parties/affiliates for
marketing/promotional purposes. All the above categories exclude text
messaging originator opt-in data and consent; this information will not be shared
with any third parties.

If you wish to be removed from receiving future communications, you can opt out by texting
STOP, QUIT, END, REVOKE, OPT OUT, CANCEL, or UNSUBSCRIBE.

Terms and
Conditions & Link:

SMS Terms and Conditions
Should you agree to receive informational messages (appointment reminders, account
notifications, etc.) from Piedmont Capital Management, please understand:
e Message frequency varies.
e Message and data rates may apply.
e To opt-in, reply START or email us at erika@pdmnt.com.
e Forhelp, reply HELP or email us at erika@pdmnt.com.
To opt-out, reply STOP or email us at erika@pdmnt.com.
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